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Introduction
sQuid is the school’s on-line payment system for both Cashless Catering and School Trips and Offers.
sQuid is regulated by the Financial Services Authority (FSA); it is a free service with no charges for
payments made using a Debit Card (above £10) or Bank Transfer (any value). There is a small charge
for payments made by Credit Card depending on individual credit card company charges. A charge of
25p is applied to any payment card transaction of less than £10. Please refer to www.squidcard.com for
full Terms and Conditions.
All students are issued with a 16 digit registration number and 3 digit security code which are unique
to them. If you have more than one student at the school they will each have their own unique
numbers and you will need to create an account for each student.
On the Induction Day in July, your daughter will receive a communication providing you with your
registration number and security code. You will then need to create a sQuid account and register your
unique sQuid registration number.
This process should be done as soon as you receive this
information.

DO NOT START THE SQUID REGISTRATION PROCESS UNTIL YOU HAVE RECEIVED YOUR
UNIQUE 16 DIGIT REGISTRATION NUMBER AND DIGIT SECURITY CODE.

Swipe Cards
Each student is issued with their own personal swipe card linked to their cashless catering account. A
balance should be kept on this account to enable purchases to be made in the canteen. This balance is
topped up by parents via sQuid. (See later instructions – page 4).
The swipe card is issued to pupils on the first day of the new term by their form tutor.
Please note the school does not use biometric identification.
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Creating a sQuid account
1. To create a sQuid account go to www.squidcard.com and click here. You can also access the
sQuid website via the link on the school website www.wallingtongirls.org.uk.

2. To register a new account click here.

3. You will then be asked to complete some personal contact information and create your own
username, password and security question and answer and enter your 16 digit registration number
and 3 digit security code. Please keep these details safe as some of them will be required every
time you sign into your account to make online payments in the future.

Sign into your sQuid account
1. Go directly to www.sQuidcard.comor use the link on the schools website www.wallingtongirls.org.uk
(see point 1 above).

2. Sign into your account with the username you created and enter the 3 digits required from the
password as set up when you created your account and click Log in.

If you are logging in for the first time you may be asked for some information regarding your security
question and answer.
The next page will show you your account and 2 ‘purses’; one for Cashless Catering and one for Trips and
Offers.

Making a payment for Cashless Catering
Please ensure that your daughter has funds available on her cashless
catering account before the first day of term to enable purchases to be made
in the canteen.
1. To put funds on your daughter’s Cashless Catering Card select an amount between £10 and £100 and
add to your basket.

2. You can then view your basket and checkout.

3. Choose your payment method and complete the card details.

Follow the payment process on screen. There is a facility to store the card details for future use if you
wish.

4. The next screen will confirm your payment .You will also receive an email from sQuid confirming your
purchase.

If you have any queries regarding Cashless Catering please contact info@independentcatering.co.uk

Making an online payment for a school visit or event
1.

Go to the Trips & Offers Purse and click on the offers available.

2. You will then see the offers available for payment, click on the offer that you wish to make a
payment for and add to the basket.

3. You can then view your basket and checkout.

4. Choose your payment method and complete the card details

5. The next screen will confirm your payment .You will also receive an email from sQuid
confirming your purchase.

Follow the payment process on screen. There is a facility to store the card details for future use if you
wish.

If you have any queries on School Trips & Offers please contact finance@wallingtongirls.org.uk or
jdonovan@wallingtongirls.org.uk

Hints and Tips


You can pay for your basket in one transaction to include any Cashless Catering
transactions and Trips & Offers transactions.



When registering your account use your daughter’s names as the username.



If you have more than one daughter at the school use the same password for both
accounts



Keep your welcome email safe as it contains your account details and you may need to
refer back to them



You should not have a balance showing on your School Trips & Offers purse. If you
have, this means that you have not paid for an individual visit and your daughter’s
payment will not be registered against the visit. You have merely made a ‘Top Up’ into
the Trips & Offers purse and the funds wait to be allocated to a visit.



Do not have too many browsers open when you are using the sQuid website, or
more than one portal account screen open at the same time.

